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Lookup Parts
Order Parts
Request Service
Find Equipment

And more...

JOHN DEERE



Account Access @ —
SIGNUP FOR YOUR ACCOUNT '

Log in Sign up

Click Sign up and enter your information to initiate setting up an Login
online account. Email: Il

mail: Change
This account is setup especially for you so when you login your Passvsord - » FORGOT
equipment, order history, and tax exemption (if applicable) will be PASSWORD?
available. For best results, please signup and login to your account. Password:
LOGIN TO YOUR ACCOUNT SIGN UP NOW.

(] stay signed in on this computer

Go to https://crossimplement.dealercustomerportal.com/login to C

login to your online account. Log in

* Enter your email address

* Enter your Password

@ Login - DealerCustomerPortalc: X | Add to Favorltes - = X

& O N & https://crossimplement.dealercustomerportal.com/login ¥= .=,

* Check the box to stay signed in to your account

° CI'Ck the LOg |n bUttOI’] | Add this page to favorites (Ctrl+D)

QUICK ACCESS TO YOUR ACCOUNT {) @ crossimplement.dealercustomerportal.com/lo¢

Use the link above to add the website to your favorites/bookmarks Share...
or your mobile device home screen for ease of access.

Add to Home screen

on mobile device Find in page
CHANGE PASSWORD ——
t
Click Forgot Password to reset or change the password for your

online account by entering the email address associated with the
account.



https://crossimplement.dealercustomerportal.com/login

Basic Navigation

Q00>

Choose Account Cart (2) Feedback GetHelp Contact

After logging in, you will be directed to the home page. Click on
the Cross logo to return back to this home page.

GGl FARM You are logged in as: test@test.com | Log out
* Current specials and events will be posted on the main
screen. Click on links for additional information. FARM
«  Multiple accounts can be associated with one online PERSONAL ) Click links for
account. Use the drop down box to choose an account. % CURRENT SPECIALS AND EVENTS more info

e Bar on the left contains buttons for different tasks. Click on ORDER PARTS
e . :

the button to access. pring 2020 Catalog Specials
v’ Order Parts 7
' . X

Request Service

REQUEST SERVICE John Deere Catalo £ Jorn Deere
v' My Equipment Q Parts, Equip 9 I e
v' Find Equipment (find your next favorite piece of equipment) :
, , . Spring 2020
* Bar across the top contains buttons for different functions.

Click on the button to access. MY EQUIPMENT
v' Cart (view saved carts)
v" Feedback (provide feedback to improve your online experience) g

v" Get Help (gain help on using your online account)
FIND EQUIPMENT

v" Contact (obtain dealership contact information) B Y e : - LIMITED-TIME
* Bar across the bottom of the page contains links related to . :

using the online account. Click on the link to access. " RO e

v' Privacy & Security Policy ’ & Q

Return & Restocking Policy

Shipping Policy
PRIVACY & SECURITY | RETURN POLICY | RESTOCKING POLICY | SHIFPING | YOUR PROFILE | LOG OUT

Your Profile (view and update your profile information)
Log Out

AN N N



Order Parts

This function allows you to review guides, lookup parts,

create parts carts, and submit parts orders electronically.

Order History (view parts orders submitted through
your online account; can also reorder from previous
orders)

Saved Carts (save commonly used parts on multiple
carts for quick reorder)

Search Parts (search parts in the Deere parts catalog
and add to cart/proceed to checkout to add to order)
& Parts can also be searched for by specific equipment in

your account. See ‘My Equipment’ section for additional
information.

Quick Add (add known part numbers quickly to your
cart without needing to search)

Quick Reference Guides (guides for common

maintenance items; guides additional models will

continue to be added over time)

& Guides can be linked to your equipment. Once you find
the guide, click Link to Equipment button to associate it

with a piece of equipment in your account. See ‘My
Equipment’ section for additional information.
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Cart (0) Feedback Get Help Contact

You are logged in as: test@test.com | Log out
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AVED CARTS

Store Location:

CROSS IMPLEMENT, INC W

Search Terms:

NEED HELP
IDENTIFYING YOUR
PARTS?

SEARCH

JOHN DEERE PARTS QUICK REFERENCE

GUIDES
| | |

ALREADY KNOW ALL YOUR PART NUMBERS?

QUICK ADD PARTS TO YOUR CART
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Cart (2) Feedback GetHelp Contact

m FARM hd You are logged in as: test@test.com | Logout

Request Service

This function allows you to submit a service request

directly to our Service Department electronically. thy REQUEST SERVICE
* Update the contact information specifically for this ORDER PARTS
service request, if necessary. % “Name: Test Cross
. . . 4
* Enter the location of equipment so the technician REQUEST SERVICE Company:

will know where it can be physically located.

E “Email: test@test.com

» Select the equipment from your equipment list or MY EQUIPMENT ohone number SN—

manually enter the information.

. . . . g Store Location: CROSS IMPLEMENT, INC v
* Describe the issue and the service being requested
. FIND EQUIPMENT
to assist so the request can be routed to the .
appropriate person.

Location of Equipment:

e Click Submit Request and our Service Department
will be notified. 4

Associated equipment: Select Equipment

Serial number:

Make:

Model:

Fleet number:

“Request:



My Equipment

This function allows you to view your equipment and
perform certain tasks for that equipment.

7/

Bb

Edit Equipment (submit corrections for existing
equipment)

Delete Equipment (request removal of equipment
you no longer own)

Request Value Added Services (submit request
directly to our Service Dept for Preventative
Maintenance, Extended Warranty, or Inspection)

Search Parts (search Deere parts catalog for
equipment based on the serial#)

& PIN specific parts information may not be available in
the Deere parts catalog for all equipment.

View Guide (access reference guides linked to the
equipment; see ‘Order Parts’ section for additional
information)
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FIND EQUIPMENT

MY EQUIPMENT

Make:

Model:

Serial number:

Fleet number:

REQUEST VALUE ADDED SERVICES

“Name:

Company:

*Email:

*Phone number:

Store Location:

*“Value Added Service:

Serial number:

Make:

Model:

Search Reset

Make
JOHM DEERE

JOHM DEERE

Test Cross

test@test.com
309-392-2150

CROSS IMPLEMENT, INC
Preventative Maintenance
Preventative Maintenance
Extended Warranty
Inspection

JOHN DEERE

4100

Model
4100

8320R

O

Cart (2)

©@0d

Feedback Get Help Contact

v You are logged in as: test@test.com | Log out

MANAGE YOUR

EQUIPMENT DATA

LOGINTO
JDLINK™

Serial number

911673

1RWE320REAPOD7365

DON'T SEE ONE OF

YOUR PIECES OF
EQUIPMENT?

REQUEST AN
ADDITION

Eleet number




For additional assistance with your online account,
Please contact us at:

info@crossimp.com

or
309.392.2150

IMPLEMENT


mailto:info@crossimp.com

